
 
City of 

Lake Wales 
201 Central Avenue W. 

P.O. Box 1320 
Lake Wales, FL 33859-1320 

Phone (863) 676-4775 
Fax      (863) 679-4909 

utilityservices@lakewalesfl.gov 
 

 
Name:                                        
 
Home Phone #:(          )                            SSN:      
 
Day Phone#: (          )             
 
Service Location:            
 
Billing Address:            
 
Parties Authorized to Alter Status of Account(s): 
 
Name:____________________________________        Relationship:_____________________________ 
 
 
Action Requested: 
 
Connect______         Reactivate______          Transfer______         Disconnect______        Vacation______ 
 
Service Type: 
 
Residential____     Commercial____    Irrigation____   Multi-Unit_____ 
 
Inside City Limits____       Outside City Limits____                                          Acct#:       
 
Address to be Transferred To:            
 
Remarks:               
 
Deposit #:      
 
Work Order #:                       Date to be Completed:     
 
 
Signature Of 
Applicant:                           Date:       
 
 
Customer Service Representative:           

 
Utility Service Request Application 

 
Please have a completed application to the Customer Service Office two weeks before date of 
status change to help insure proper and timely processing.  Please specify the billing address 
for appropriate mailing of utility billing.   
 
Application will not be processed without a photo ID from the account holder. Applications 
are processed at the Utility Customer Service Department, 201 Central Avenue W., Lake 
Wales. For additional information, please call Customer Service at (863) 676-4775. 
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