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More than 2,200,000 Persons Surveyed Since 2010 
for more than 900 communities in 49 States

A National Leader in Market Research 
for Local Governmental Organizations

…helping city and county local governments gather and use survey data to enhance 
organizational performance for more than 35 years
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Purpose and Methodology
Survey Findings 
Summary
Questions 
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 To objectively assess resident satisfaction with 
the delivery of major City services in the 
Northwest Neighborhood

 To gather input from residents to help 
determine priorities for the Northwest 
Neighborhood



 Four-page survey

On average took respondents about 10-12 
minutes to complete

Administered by mail and online to 
households in the Northwest Neighborhood 
of the City

A total of 74 households completed the 
survey
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Topic #1
City Services
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Topic #2
Feeling of Safety
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In General, 62% of Respondents Feel Their Neighborhood Is Safe for Families; 
17% Do Not Feel Their Neighborhood Is Safe 16



77% of Respondents Feel Safe in Their Neighborhood During the Day, 
But Only 38% Feel Safe in Their Neighborhood at Night 17
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Topic #3
Neighborhood Priorities
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The Items That Respondents Feel Should Receive the Most Emphasis from City Leaders Over the Next Year 
are: 1) Crime/Disorder, 2) Housing Conditions, and 3) Job Opportunities 21
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73% of Respondents Are Concerned with Speeding in Their Neighborhood;
58% of Respondents Are Concerned with Noise in Their Neighborhood 24
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58% of Respondents Are Not Supportive of Establishing Bars or Nightclubs
in Close Proximity to Their Neighborhood 27
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Other Findings
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Most Respondents Feel They Can Talk About a Problem with Their Neighbor, Put Time and Effort Into 
Improving Their Neighborhood, and Feel Their Neighborhood Is Part of Their Identity 30
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Summary
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Most respondents (77%) feel safe in their neighborhood 
during the day, but only 38% feel safe in their 
neighborhood at night

Respondents feel that addressing crime and disorder is a 
high priority for City leaders over the next year

73% of respondents are concerned with speeding, and 
58% are concerned with noise in their neighborhood

Most respondents feel they can talk with their neighbor 
about a problem, put time and effort into improving their 
neighborhood, and feel their neighborhood is part of their 
identity
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Questions?

THANK YOU!!
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